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HULL CITY COUNCIL

JOB DESCRIPTION & PERSON SPECIFICATION

	SERVICE AREA:

	Human Resources
	POSITION NO:	


	SECTION:

	Learning and Development Team
	GRADE:  		9 

	JOB TITLE:

	Specialist Trainer
	DATE PREPARED: 27 July 2015
Updated Nov 16


	EVALUATION DATE:
	21st November 2016
	JE NUMBER: 	NC3969

	



	ROLE & PURPOSE OF JOB:

Supports the Assistant Head of Service and Learning and Development Commissioning Manager in implementing the learning and development approach across the Council.   Working in Human Resources enabling services in the delivery of workforce development to achieve business plans for their services.   Working with Hull Safeguarding Children’s Board partners, Elected Members, Corporate Directors, Senior Managers and all staff at all levels across the partnership to ensure the learning creates cultural organisational change and underpins the achievement of the City Plan.
The postholder will identify design, develop, deliver, evaluate and continuously review a wide range of high quality children/adults learning and development activities and materials. To enable staff across all Hull Safeguarding partner agencies to work efficiently within the framework of working together to deliver positive outcomes for children and adults.




	PRINCIPAL ACCOUNTABILITIES:
Please note decision making must be included within the Principal Accountabilities

	1.
	To promote and safeguard the welfare of children, young people and/or vulnerable adults 

	
	Customer focus
Leads on children’s / adults learning and developmental initiatives.  This means identifying learning needs, designing and developing learning programmes tailored to the organisational/service requirements and delivering excellent learning interventions.

Regularly seeks feedback from the customer and ensures that any issues relating to practice are dealt with promptly and to the satisfaction of the customer, for example, through evaluation.  

Ensure that there are strong links (and communication flows in both directions) between the organisation/board and its sub committees and work streams to the ‘training room’/ practitioners so that the key learning from practice (including serious case reviews) are communicated to the frontline. In turn issues from the multi-agency frontline are communicated to the policy makers that leads to improvement of policy and outcomes. 

Will give expert learning and development advice and information to the organisation and its partners and training and development.  As a member of the Councils training team- the postholder will input into the development of Councils/Safeguarding Boards’ training strategy and training programme to ensure these meet the priorities of the Council/board and the needs of the children and YPS workforce in Hull.

	3.
	Performance management

High impact on the outcomes for CYP/adults in terms of improving performance through effective learning and development. Consequential political and legislative risks associated with not achieving the required standards in (Ofsted, CQC) inspections are dealt with.

Lead on the development, co-ordination and delivery of the provision of HSCB/CYP/Adults programmes across the Council and children’s wider workforce.  This will support workforce development strategies, the learning approach and the competency framework to ensure delivery of the City Plan

Leads the evaluation of learning programmes to ensure impact of learning is measured.  Produces qualititive and quantitive reports to the organisation advising of improvements needed. 

Using customer feedback, interest and impact evaluates to enhance content and quality of the training programmes so that they lead to improved practice and better outcomes for CYP/adults.  

Sets challenging objectives for self. 


	4.
	Statutory Obligations

Delivery of Safeguarding training in line with Safeguarding Vulnerable Groups Act 2006, Education Act 2002 and Children’s Act 2004.


	5.
	Leadership

Leads on learning programmes and provides consultancy, advice and guidance on these, in support of strategic priorities.

Ensures that learning materials reflect current research and statutory guidance, key local messages and the learning from local and national serious case reviews 
.
Leads learners by being a role model and through engagement, encouraging and motivating learners to achieve the Organisatons/Boards objectives.

Inspires and demands continuous improvement across the partnership ensuring cultural change.


	6.
	Service delivery

Provision of approximately 135 training days (pro rata) annually.

Ensures equality of access to learning and development.

Provides the delivery of learning and development and consultancy advice with a focus on working together to safeguard children.

To identify nurture and support trainers from across the partnership to ensure an adequate ‘pool’ of competent trainers are available to deliver and develop the Councils/Boards training programme.

Preparation and presentation of project proposals for discussions with customers including determining priorities and necessary resources.


	7.
	Resource allocation and budget

The post holder contributes to the Boards budget and non-pay L&D budget spend through the identification, selection and monitoring of learning used for delivery of HSCB learning and development activity, for example buying of learning materials.


	8.

	Partnership working

Works in partnership with a vast variety of internal and external stakeholders for example the Directors, City and Assistant Managers, Managers, all staff, HSCB practitioners including  VCS, other statutory public sector organisations (Police), private providers and consultants. 

Develops networks through attendance at external Children’s /adults forums locally, regionally and nationally to inform the Board and personal development. 

To maintain a strong and effective training team forum to oversee the development of new learning and development interventions and continuously review existing ones to ensure the consistent high quality of council training. 

Provides expert advice and support to staff across the Council and Partnerships to ensure they can access training that meets their needs.


	9.

	Team Development and Capability

Aids the Learning and Development team to have the right skills, knowledge and attitudes to perform their duties.

Significantly assists with the development of the team and its staff to increase the overall effectiveness of the learning and development function through proactively sharing experiences, knowledge and ideas to maintain the level of professional expertise required to meet the current and future needs of the Council.  

Provides comprehensive professional support to the L&D team and Board committee.


	10.
	Self Management and Development 

Builds a reputation of respect from customers, peers and managers.  Ensuring  work is produced to the quality standards and deadlines as required.  Working  to the Councils competencies and ensuring that continuous development plan occurs.  Seeks regular feedback on personal performance from customers, managers, peers and colleagues.  


	GENERAL:
The above principal accountabilities are not exhaustive and may vary without changing the character of the job or level of responsibility. The postholder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties of a similar nature and responsibility as and when required, throughout the various work places in the Council.




	CORPORATE JOB REQUIREMENTS (Do not delete or amend any of this section)

	1. POLITICAL RESTRICTIONS
THIS POST IS POLITICALLY RESTRICTED UNDER THE PROVISION OF THE LOCAL GOVERNMENT AND HOUSING ACT 1989 ON THE BASIS OF THE FOLLOWING CATEGORY:
[bookmark: Dropdown2]THIS POST IS NOT POLITICALLY RESTRICTED


	2. DIGNITY AT WORK
To show, at all times, a personal commitment to Looked after Children and treating all customers and colleagues in a fair and respectful way, which gives positive regard to people’s differences and individuality (for example, gender, gender identity, nationality or ethnic origin, disability, religion or belief, sexual orientation, age).  Assists in ensuring equal access to services and employment opportunities for everyone and promotes the Council’s Equal Opportunities in Employment Policy.

	3. HEALTH AND SAFETY
The Health and Safety at Work etc. Act 1974 and associated legislation places responsibilities for health and safety on Hull City Council, as your employer and you as an employee of the council. In addition to the Councils overall duties, the post holder has personal responsibility for their own health & safety and that of other employees; additional and more specific responsibilities are identified in the Council’s Corporate H&S policy.

	4. GENERAL
The above principal accountabilities are not exhaustive and may vary without changing the character of the job or level of responsibility. The postholder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties of a similar nature and responsibility as and when required, throughout the various work places in the Council.




	
DIMENSIONS:  
All sections should be completed – if there aren’t any state ‘none’

	1.	Responsibility for Staff:

Supervises staff as allocated (for example, support staff and modern apprentices).  

Leads in learning projects across the L&D program including Hull Safeguarding Children’s Board and Adults.

The role holder will be expected to support the development of multi-agency colleagues by proactively sharing knowledge and providing support in the delivery of tasks.  Eg, provides guidance/in-house training/coaching and mentoring, training the trainer.

2.	Responsibility for Customers/Clients:

1.	Responsible for the provision of expert learning and development consultancy, advice and guidance to City and Assistant Managers, HR Business Partners  and all partnership staff acting as adviser/deliverer for all matters relating to learning and development activities.

2.	High impact on the CYP /Adult workforce across the city in terms of ensuring Council staff have the right skills and attitudes to carry out their roles.

3.	Responsible for the provision of excellent learning and development interventions; designing, introducing, delivering and evaluating this learning

4.	Provision of approximately 135 training days annually (pro rata).

5.	Responsible for the management and provision of learning interventions/courses for between 1 and 250 delegates.

6.	Impacts on the delivery of CYP/Adults outcomes

3.	Responsibility for Budgets:
Contributes to the decisions made on HSCB, CYP, Adults and L&D budget spend through the identification, selection and monitoring of learning used for delivery of partnership learning and development activity, for example decisions of providers, buying of learning platforms and other learning materials.

4.	Responsibility for Physical Resources:
Responsible for confidential information, learning materials and training room resources.


	WORKING RELATIONSHIPS:
All sections should be completed – if there aren’t any state ‘none’

	1. Within Service Area/Section:

The post holder must also develop equilateral relationships with members of the Learning and Development Team in order to both respond to and place demands and prerequisites.

2. Within Any Other Council Areas:

The post holder must develop a strong relationship with individual services in particular with those on the frontline and their managers.

In order to discharge the requirements laid down in the principal accountabilities, the post holder must develop and maintain a working relationship with staff at all levels from front line to directorate level across the Council in order to respond to requests and ensure trainers deliver learning.

3. With External Bodies to the Council

The post holder must develop a business relationship with a vast array of partners; public sector organisations, Voluntary and Community Sector and the private sector in order to facilitate effective delivery of Council learning.

The post holder must develop a partnership relationship with professionals and training teams across the City e.g.Skills for Care, NHS, to co-ordinate training activities and training provision. 

The post holder must build business relationships with educational establishments (Hull, York and Lincoln Universities), awarding bodies for certified qualifications and inspectors (e.g. Ofsted/serious case reviews) and practitioners, to put findings into training and maintain an acute awareness of current issues and professional development standards. 





	
ORGANISATION CHART: 


	
	
	
	Immediate Line Manager
Learning and Development Commissioning Manager (Grade 11)


	
	
	

	Other jobs (peers) that report to immediate line manager
Specialist trainer 
(Grade 9) x2
Safeguarding Board Trainer 
(Grade 9) (HSCB) x1.6
Practice Educators
(Grade 9) x3

	
	This Position
Specialist Trainer

	
	
	

	
	
	Direct Reports
None
























	
	Tick relevant level for each category
	

	
	Not applicable
	Low
	Moderate
	High
	Very High
	Intense
	




Supporting Information 
(if applicable)

	PHYSICAL DEMANDS:
Physical Effort and/or Strain – (tiredness, aches and pains over and above that normally incurred in a day to day office environment).
	
	
	


	
	
	

N/A
	Some physical movement of training equipment

	WORKING CONDITIONS:
Working Conditions – (exposure to objectionable, uncomfortable or noxious conditions over and above that normally incurred in a day to day office environment). 
	
	


	

	
	
	

N/A
	



	EMOTIONAL DEMANDS:
Exposure to objectionable situations over and above that normally incurred in a day to day office environment.
	
	
	
	


	
	
	For example, will need to challenge and describe sexual violent abuse cases.  Hear distressing cases.  Communicate difficult/confidential/urgent cases



	
PERSON SPECIFICATION
	Tick relevant column
	List code/s*

	The information listed as essential (the column that is shaded) is used as part of the job evaluation process.  The requirements identified as desirable are used for recruitment purposes only.
*Codes: AF = Application Form, I = Interview, CQ = Certificate of Qualification, R = References (should only be used for posts requiring DBS’s), T = Test/Assessment, P = Presentation
	Essential
	Desirable
	How identified 

	1. 
	Qualifications:

	
	CIPD qualified or relevant degree or equivalent recognised professional training qualification.
	
	
	AF

	
	Specialist - CYPS /Adults e.g. social work, systemic practice, person centred
	
	
	AF

	
	Evidence of ongoing continuous professional development.
	
	
	AF I

	
	Good standard of general education including good applied literacy and numeracy skills.
	
	
	AF

	2. 
	Relevant Experience:

	
	Extensive experience of designing and delivering training in a partnership environment. 
	
	
	AF I R P

	
	Extensive experience of delivering learning to a wide audience of VCS, public and private organisations.
	
	
	AF I

	
	Proven significant experience of professional consultancy in a large complex organisation – particularly CYPS/adults workforce development.
	
	
	AF I R

	
	Proven significant experience in the use of customer research/practice research/information monitoring systems in the production of monitoring and evaluation reports demonstrating improvements in outcomes.
	
	
	AF I

	
	Extensive experience of project management - planning learning programmes to achieve better CYPS/adults outcomes.
	
	
	AF I

	3. 
	Skills (including thinking challenge/mental demands):

	
	Highly developed ability to think and react clearly and effectively in training situations, using tact, diplomacy and influencing skills.
	
	
	AF I P

	
	Ability to use a comprehensive range of learning resources and methods.
	
	
	AF I P

	
	Highly developed organisational skills/ coordination skills balancing conflicting demands to achieve delivery of learning plans and projects in a timely organised manner
	
	
	AF I

	
	Highly developed judgemental skills and proven ability to gauge between levels of need and prioritise learning.
	
	
	AF I

	
	Highly developed consultancy skills that maintain reputation and effectively manage relationships
	
	
	AF I

	
	Capability to work with minimal supervision within a programme of work.
	
	
	AF I R

	
	Able to provide a high quality service working to tight deadlines
	
	
	AF I

	4. 
	Knowledge:

	
	An extensive knowledge and commitment to safeguarding and promoting the welfare of children, young people and/or vulnerable adults 
	
	
	AF I

	
	Extensive knowledge of a vast range of Childrens /adults development activities and the ability to judge their appropriateness to a range of demands 
	
	
	AF I R

	
	Comprehensive knowledge and experience of using Microsoft Office.
	
	
	AF I

	
	Comprehensive and extensive knowledge of CYPS safeguarding policy, legislation and practice implications.
	

	
	AF I

	
	Comprehensive and extensive knowledge and experience of using learning theories to delivery learning interventions.
	

	
	AF I

	
	Extensive, in-depth, specialist using statistics knowledge
	
	
	AF I

	
	Solid understanding how Government policy impacts on council strategy’s and services.
	
	
	AF I

	5. 
	Interpersonal/Communication Skills:
Verbal Skills

	
	The post holder will have a highly developed level of verbal communication and presentation skills enabling them to enthuse learners and discuss very complex issues using a range of highly developed influencing skills and abilities covering courtesy, tact, instruction, and negotiation.  
	

	
	I P

	
	The post holder must be able to interpret, collate, present complex and sensitive information clearly and succinctly to a vast range of stakeholders (Internal at all levels and external providers or inspectors). 
	

	
	AF I

	
	Ability to build and manage effective relationships, even when challenging their views, with all stakeholders from frontline staff to City Managers and Directors, to external organisations across the partnership as other statutory authorities, voluntary and community sector and private organisations.
	
	
	AF I R

	
	Excellent ability to understand and manage group dynamics, has sensitivity and understanding of individual learning styles/backgrounds.
	
	
	AF I

	
	Written Skills

	
	The post holder will need to produce accurate, complex, sensitive and contentious written information on a wide range of learning related issues. This may be in the form of Board, CST, Member or management reports.
	

	
	AF I

	
	Highly accurate recording skills to produce learning materials such as user guides 
	
	
	AF I

	
	Able to produce clear written instructions, dynamic learning materials (on e-learning for example) and clear management information
	
	
	AF I P

	6.
	Other:

	
	none
	
	
	

	

	The requirements listed below are not considered during the job evaluation process, but are essential requirements for the role that will be assessed during the recruitment process.

	7. 
	Competencies:

	
	The competencies listed below are all essential requirements for working at Hull City Council in any post; however, those that have been ticked as essential have been identified as key competencies for this role and will be measured as part of the selection process.  They are not required to be addressed in the candidate’s application form.
	
	
	

	
	Leading forward 
	x
	N/A
	

	
	Improving services
	x
	N/A
	

	
	Analysis and decision making
	x
	N/A
	

	
	Making things happen
	x
	N/A
	

	
	Communicating with impact 
	x
	N/A
	

	
	Collaboration 
	x
	N/A
	

	
	Developing self and others
	x
	N/A
	

	
	A copy of the Competency Framework can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	8. 
	Additional Requirements:

	
	none
	
	N/A
	

	9. 
	Disclosure of Criminal Record:

	
	The successful candidate’s appointment will be subject to the Council obtaining a satisfactory # Disclosure from the Disclosure & Barring Service (if ticked as an essential requirement)
	

	N/A
	DBS
Disclosure

	
	If the postholder requires a DBS disclosure the candidate is required to declare full details of everything on their criminal record.
	
	N/A
	AF(after short listing)

	
	If the postholder does not require a DBS disclosure the candidate is required to declare unspent convictions only.
	x

	N/A
	AF(after short listing)
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